
Grip Systems Latest Ability

 Live from the field

 Data entry and feed to the GRIP interactive data system

 Interaction with your removal teams

 Live job request

 Help desk tasks

Here at GRIP we are about simplifying work flows and ensuring the data comes in faster and more efficiently from the field.

We have designed such a system so your removal teams can enter fast fill data and transmit the images and information live

to the GRIP database with little down time, no paperwork requirement.

The software we have designed allows your field staff to simply take the images and the on board GPS engages and ensures

each site is mapped as per normal. The fast fill touch screen form allows them to enter the information and touch the submit

button.

This method allows the removal list to automate his processes and removes the onus on him to maintain proper paperwork

and matching photos and diligently handing them in for processing. By having this method also allows the data to enter the

system instantly rather than wait days or even weeks to process the information.

1) Removal takes place 2) Images and data simply entered 3) Data sent to GRIP database live

This method can be live to the database or placed in suspense in GRIP for admin or analysis to take place.

Often contractors are not given the task of reading or assessing a site completely so this is left to either the GRIP team or a

designated officer or admin person from the city.

Other advantages to this method include the ability to have the city administration or works department email urgent jobs

to the contractor’s handset specific to their location or region of work. City hot line operators can complete a standard

screen form at their desk and transmit it live to the removal team as a pending job.
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OPTIONS POSSIBLE WITH THE GRIP MOBILE SCENARIO

Removal team send data and images live to GRIP. Management team can monitor performance “LIVE”

Management can send urgent job requests or other information live to designated removal teams.

HOT LINE interface – Public call hotline number, report taken by operator, job request sent live to contractor, completed….

Removal teams can even log the paint color or special mix used on a particular site for future reference using on board database.


